
6011 Artondale Dr. NW, Gig Harbor, WA 98335

(503) 449-1150
jess@jesshogandesigns.com
www.jesshogandesigns.com

Payment
All initial wholesale orders require payment in full before production will begin. 

Production & Delivery
We are able to produce and ship most orders within one month of receipt. On receipt of
an order, it will be reviewed and the customer will be contacted with a more accurate 
estimated ship date based on our production schedule and the size of the order. All
shipping costs will be added to your order upon finalizing your order. Any shipping
provider preferences should be noted when the order is placed (if using the website, send
an email after placing the order with this information).

Returns/Exchanges
We do not offer returns of merchandise at this time. We do however offer exchange for 
similar merchandise on standard stock items when the items in question have been
available for sale for at least 3 mionths. Special order items are not eligible for
exchange. We will repair or replace broken or damaged items on a case by case basis. 
Exchanges will not be honored without prior approval.

Ordering
We have no minimum order limits, however, all initial wholesale orders of less than
$500 will be subject to a mid-range wholesale pricing structure. All subsequent
orders would be at our best wholesale pricing structure. All new wholesale
customers are required to have a business license. To open a wholesale contract with
us, contact us via email or phone. Once the contract has been opened, you will be able
to place orders via our website, email, or phone.

Right to Refuse
We reserve the right to refuse service to any body for any reason at any time.

Copyright
All beads, designs, packaging, printed materials, and displays are copyright 2010 by Jess
& Scott Hogan, All work is not reproducable without the express written consent of
Jess & Scott Hogan.

Warranty
We provide a limited 1-year warranty on all jewelry components, excluding our glass
work, which has no warranty because of the difficulty in matching and/or replacing 
handmade glass pieces, We will decided whether to repair or replace the item in question 
at our discression. To make a warranty claim, send the item, your name, address, and
contact phone number or email address, and $2 per item for return postage. For prompt 
warranty claims, contact us prior to mailing the item. 

By placing an order, you are acknowledging that you have read and agree with this contract.

Requesting A Quote
To request a wholesale quote, feel free to browse our booth or website and take 
notes of the item code either on the barcode in the booth or beneith the item name on 
the website and give them to us with your contact information so we can send you an
order quote. A quote does not mean you are obligated to buy, however we do request
that you be serious about your interest before asking us to spend time preparing a quote.

Business Name:

Contact Name:

Email Address:

Physical Location:

Mailing Address:

Billing Address:

Contact Phone Number:

Current Date:

Requested Ship By Date:

Code # Description


